
Empower Your Workforce 
With IT Certification 

From screening job candidates to increasing 

the skills of your current IT employees, 

CompTIA A+ certification ensures that your 

IT team has the right skills to shine.

HIRING TOOL

Including A+ certification as a requirement in your 

job postings increases the likelihood of hiring the 

right personnel.

QUALIFIED CANDIDATES

CompTIA A+ certification demonstrates proven 

knowledge of hardware, software, mobility, 

security and operating systems with verified 

skills in repair, troubleshooting, networking and 

operational procedures.

INCREASED PRODUCTIVITY

A+ certified employees are more productive 

because they possess verified skills that are 

essential to keep businesses running smoothly. 

LOYAL WORKFORCE

84% of certified workers stay with their current 

employer, giving you the long-term benefits of a 

highly skilled workforce.*

VALUABLE EMPLOYEES

82% of employers recognize that certified 

employees are valuable to their organizations.**

INTERPERSONAL SKILLS

Businesses believe employees with A+ 

certifications possess better communication and 

project management skills.**

IT Employers

A+
“Being able to 

say that all our 

engineers are 

CompTIA A+ 

certified makes 

us stand out 

from the 

competition.”  

JAT MANN,  

FOUNDER,  

PC PAL

 * Source: CompTIA 2nd Annual IT Career Insights Study 
** Source: CompTIA IT Training and Certification: Insights and Opportunities Study 



Verified Skills 
The CompTIA A+ certification exams include both multiple-

choice and performance-based questions that require 

candidates to perform in a simulated environment. The exams 

demonstrate each individual’s comprehension of hardware, 

software, system troubleshooting, operating systems, repair, 

networking, mobility, security and operational procedures. 

CompTIA A+ CERTIFICATION PROCESS

A+ certification requires passing two CompTIA A+ certification exams: 

• CompTIA A+ 220-801 covers the fundamentals of computer technology, installation and  

configuration of PCs, laptops and related hardware, and basic networking.

• CompTIA A+ 220-802 covers the skills required to install and configure PC operating systems,  

as well as configuring common features (such as network connectivity and email) for mobile  

operating systems Android and Apple iOS.

EXAM PREPARATION

Your employees may enjoy the rewards of A+ certification by 

following these steps:

1. Preparing with a number of training options:  Classroom, 

Books, E-Learning, Boot Camps, Practice Tests.

2. Locating a nearby testing center and taking the A+ exams.

Learn more: Certification.CompTIA.org/aplus 

CompTIA is the world’s largest provider of vendor-neutral certifications.   

CompTIA certifications are developed with the support of leading technology  

companies and organizations, and validated by industry experts around the world.

Additional Benefits of a Certified Staff

• Better able to understand new or  
complex technologies

• More insightful problem solving

• Greater ability to finish project on time  
and within budget

• Higher customer satisfaction

“Standardizing 

on CompTIA 

A+ meant that 

our technicians 

would not only 

be trained, 

but they 

would also be 

certified. This 

is a powerful 

statement to 

customers that 

we are sending 

the right 

professionals 

for the job.”

SARAH WATERSON,  

LEARNING &  

DEVELOPMENT TEAM, 

BT GLOBAL SERVICES

CompTIA A+ is a perfect  

qualification for the following jobs:  

Network Support Technician,  

Field Service Technician, PC or Support 

Technician, IT Administrator.
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